
Helping Without Hurting: Best Practices For
Supporting The Communities Of Los Angeles

One of the most common missteps in disaster giving is sending physical donations without
considering whether they meet the actual needs of the affected community. Well-meaning donors
often send clothing, food, or household goods that can be difficult to sort, store, and distribute,
placing an additional burden on local responders and preventing needed support from being able
to be received and distributed.

Instead, send monetary donations to trusted organizations already on the ground. Cash gives these
groups the flexibility to address urgent needs quickly and allows them to source goods locally,
boosting the local economy and reducing logistical challenges.

Local nonprofits, faith-based groups, and community organizations often have a better
understanding of the affected community's needs and the cultural nuances that shape effective
response efforts. Partnering with these organizations ensures your contributions align with actual
needs rather than assumptions.

Disasters don't end when the headlines fade. While immediate relief efforts focus on water, food,
shelter, and medical care, long-term recovery is where communities truly rebuild. This phase often
requires sustained funding and support for initiatives like housing reconstruction, mental health
services, and economic recovery.

Strategic giving involves considering both immediate and long-term needs. For instance, you might
split your donation between immediate relief efforts and recovery-focused initiatives.

When disaster strikes, the outpouring of generosity from individuals, organizations, and businesses
can be overwhelming. People feel an innate need to help, offering donations, time, and resources to
those affected. While these good intentions are commendable, not all forms of giving are equally
effective—and some can even unintentionally disrupt organizations by overwhelming them.

As we grieve with those affected by the LA fires, it's more important than ever to ensure that our
generosity has a meaningful and positive impact. Here's how to give thoughtfully during a crisis and
avoid contributing to what experts call "the second disaster."

1. Prioritize Financial Contributions Over Physical Goods

2. Partner With Trusted, Local Organizations

3. Think Long-Term: Recovery, Not Just Early Response

For more information, visit alanaid.org.
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Disaster response is most effective when it is coordinated. Look for organizations that partner with
others in the sector to reduce duplication of efforts and maximize impact. Collaboration not only
increases efficiency but also strengthens community resilience for future disasters.

Resist the urge to declutter: Sending used clothing or household items can overwhelm already
strained logistics systems.

Understand cultural contexts: Ensure your contributions are respectful of local customs and
traditions.

Avoid disaster tourism: While volunteering may feel helpful, unsolicited volunteers can
inadvertently slow down response efforts.

If you're part of a business or nonprofit, consider how you can apply your organizational assets and
key skill sets to contribute to recovery. For instance, companies in logistics, technology, construction,
or healthcare can offer invaluable support by donating their services, equipment, or expertise.

In times of crisis, generosity has the power to transform communities and lives. But to truly help
without hurting, we must give intentionally and strategically. By focusing on financial contributions,
partnering with trusted organizations, and thinking beyond the immediate aftermath, we can make a
lasting difference in the lives of those affected by disasters.

American Logistics Aid Network (ALAN) is dedicated to continually demonstrating how thoughtful
collaboration and the power of supply chain and logistics partners can ensure that essential
resources are delivered efficiently and effectively, amplifying the impact of every contribution.

Thoughtful giving today lays the foundation for stronger, more resilient communities tomorrow.
For more information, visit alanaid.org.

In the emotional aftermath of a disaster, it’s easy to feel compelled to act immediately. However,
taking a moment to research and vet the organizations you’re supporting ensures that your
contributions will be used effectively. By giving thoughtfully, you can prevent your generosity from
being misused or diverted from where it's needed most.

5. Advocate For Collaborative Efforts

4. Give Thoughtfully, Not Impulsively

6. Avoid Common Pitfalls

7. Leverage Your Expertise

A Shared Responsibility


